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Vonovia: Prompt flood relief in North Rhine-

Westphalia and Rhineland-Palatinate 

 

 Supporting the clean-up and recovery efforts 

 Looking after people in the affected areas  

 Provision of housing at short notice  

 

 

Bochum, Germany, July 22, 2021– The residential property company 

Vonovia owns a large number of flats in the areas that were hit 

particularly badly by the flood disaster, i. e. Cologne-Bonn, 

Aachen/Eschweiler and Bergisches Land. Several thousand tenants are 

struggling with the impact of heavy rainfall on their homes, basements 

and neighbourhoods. To help people in this situation, many Vonovia 

employees have been working non-stop since the rainstorms struck on 

14 July in an effort to support the clean-up and recovery activities in the 

affected communities. 

 

“For us, it goes without saying that we should offer our assistance to 

everyone who’s affected, not just our own tenants," says Mario 

Stamerra, Director of Vonovia’s Western Region. “So the Vonovia team 

will continue to support the work in the affected communities. We’ve 

already been able to offer temporary or even permanent accommodation 

at very short notice to people who had to leave their homes due to 

flooding. Our good cooperation with local councils has really proved its 

worth in this difficult situation.” 

 

Among other things, Vonovia has contributed a food truck to provide 

free food for locals and relief workers. A team of around 20 from 
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Vonovia’s Residential Environment Services are currently working in the 

flood-hit area in Rhineland-Palatinate. They are supported by a low-

loader truck from a shipping company, so that they can move the 

required machinery, pumps and supplies. Vonovia’s fleet is using several 

low-loader trucks, platform trucks with trailers, four diggers and three 

wheel loaders. 

 

Vonovia flats as accommodation for flood victims 

In addition, Vonovia has been able to offer short-term assistance to 

people affected in their housing situation. For example, the housing 

company has provided several flats in Cologne, Bonn, Leverkusen, 

Eschweiler and Aachen for immediate occupancy. These flats are 

available free of charge for one month and without a deposit. Also, 

where people have lost their homes completely or where their own 

accommodation has become unusable for a long period of time, Vonovia 

is offering to take over the tenancy agreement at short notice and 

without any red tape, enabling people to make a “fresh start”.  

 

“Vonovia is not just a landlord in the affected areas, but we see 

ourselves as part of the community,” says Rolf Buch, CEO of Vonovia. 

“We’re currently seeing a tremendous wave of solidarity in Germany. 

But we should also start thinking about tomorrow at this point: The 

flood disaster is yet another sign of climate change, and we must be 

united and fully committed to address-ing this issue.” 
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About Vonovia 

 

Vonovia offers a home to around one million people in Germany. The residential 

real estate company plays a central role in society, which is why Vonovia’s 

activities are never focused exclusively on financial aspects, but also take social 

factors into account. Vonovia is helping to provide answers to the current 

challenges on the housing market. The company is committed to more climate 

protection, more senior-friendly apartments and a positive community spirit in 

its neighborhoods. In cooperation with social institutions and the municipal 

districts, Vonovia supports social and cultural projects that enrich community 

life. Vonovia is also helping to address a social issue that is particularly 

important at the moment: the construction of new apartments. 

 

Our activities focus on our customers and their needs. On site, caretakers and 

our own craftsmen take care of our tenants’ concerns. Being close to our 

customers ensures fast and reliable service. In addition, Vonovia invests 

generously in the maintenance of the buildings and develops housing-related 

services for a better quality of living.  

 

Vonovia has a workforce of around 10,000 employees and its CEO is Rolf Buch. 

 
 

Additional Information:  

 

Approval: Regulated Market/Prime Standard, Frankfurt Stock Exchange ISIN: 

DE000A1ML7J1 WKN: A1ML7J Common code: 094567408 Registered headquarters of 

Vonovia SE: Bochum, Germany, Bochum Local Court, HRB 16879 Business address of 

Vonovia SE: Universitätsstrasse 133, 44803 Bochum, Germany 

 

This press release has been issued by Vonovia SE and/or its subsidiaries solely for 

information purposes. This press release may contain statements, assumptions, opinions 

and predictions about the anticipated future development of Vonovia ("forward-looking 

statements") that reproduce various assumptions regarding, e.g., results derived from 

Vonovia’s current business or from publicly available sources that have not been subject to 

an independent audit or in-depth evaluation by Vonovia and that may turn out to be 

incorrect at a later stage. All forward-looking statements express current expectations 

based on the current business plan and various other assumptions and therefore come 

with risks and uncertainties that are not insignificant. All forward-looking statements 

should not therefore be taken as a guarantee for future performance or results and, 

furthermore, do not necessarily constitute exact indicators that the forecast results will be 

achieved. All forward-looking statements relate solely to the day on which this press 

release was issued to its recipients. It is the responsibility of the recipients of this press 

release to conduct a more detailed analysis of the validity of forward-looking statements 

and the underlying assumptions. Vonovia accepts no responsibility for any direct or 

indirect damages or losses or subsequent damages or losses as well as penalties that the 

recipients may incur by using the press release, its contents and, in particular, all forward-

looking statements or in any other way, as far as this is legally permissible. Vonovia does 

not provide any guarantees or assurances (either explicitly or implicitly) in respect of the 

information contained in this press release. Vonovia is not obliged to update or correct the 

information, forward-looking statements or conclusions drawn in this press release or to 
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include subsequent events or circumstances or to report inaccuracies that become known 

after the date of this press release. 


