
Heads up: This is the 
future of logistics
TeamViewer Frontline’s Pick-by-vision solution
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Productivity

“More order in less time” 
is the focus of more than

of supply chain executives
because of the ever-
increasing volume of

orders

Quality Flexibility

Inefficient methods lead to lack of productivity, 
high costs and dissatisfied workforce

Only 1% more
commissioning

errors increase the
whole handling

costs by

More complex orders, 
market fluctuations and 

the trend towards

demand easily scalable
solutions

Workforce

Despite the crisis and 
inflation, the demand

for personnel in 
warehouse work

grows by2/3 Lot size 1
+30%

2

+10%

Sources: BVL, Handelsblatt, Capgemnini



Vision picking combines the capabilities and 
advantages of established picking technologies
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Performance

Like nothing else

Visual instructions

Like pick-by-light

Instant Support

Like talking face-2-face

Scan confirmation

Like handheld scanners

Voice interaction

Like pick-by-voice

Pick-by-vision
patented



Vision picking achieves higher efficiency by streamlining 
processes and reducing idle time to a minimum

4

Scan location 

barcode

Place
item

Confirm
quantity

Grab
item

Grab
handheld

Grab
handheld

Put away
handheld

Put away
handheld

Vision picking 
eliminates process 
steps or puts them 
in parallel

Scan location 
barcode

Grab
item

Place
item

Confirm
quantity

Scan location 
barcode

Grab
item

Place and confirm
quantity

Minimum 
process 

requirements

Handheld 
picking

process

Vision 
picking 

process



Smart glasses and wearable scanners are an industrial-grade, 
ergonomic combination that enables  hands-free work in the warehouse

• Smart glasses 

visualize 

information

• Wearable scanners 

for instant 

confirmation

• Rugged hardware 

built for 

enterprise use

• Wireless 

connectivity and  

Bluetooth enabled

ZEBRA RS6100

VUZIX M400
REALWEAR 

NAVIGATOR 500
ALMER ARC 2

PROGLOVE MARK3
PARTITALIA 

DISCOVERY MINI

+

ZEBRA WS50

ZEBRA TC21
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Frontline Pick 

Live Demo



Easy Implementation: Leveraging Partnerships and 
Standard Interfaces for Seamless Integration
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ITSMobile

Strategic Industry Partnerships Industry Interfaces

• Seamlessly integrates into existing customer landscapes.
• Minimal disruption ensures low effort for customers.
• Standardized interfaces simplify implementation and reduce costs.

Telnet-based



Intelligent Asset Management (IAM)

SAP 
SAM

SAP 
FSM

Supply Chain Management

SAP 
EWM

Product Manufacturing

SAP Digital 
Manufacturing (DMC)

Cloud 4 Customer (C4C)

SAP Service 
Cloud

SAP Intelligent 
Service Cloud

CRM and Customer Experience
SAP BTP Services

DMS

Security 
features SAP AI

(Joule)

Process 
Automation

SAP ERP

ECCS/4HANA

SAP S/4HANA 
Plant Maintenance

Azure, 
GCP, 
AWS

SAP 
BTP

On-
prem

Deployment options

Planned for 2024/25

SAP Fiori

SAP  Manufacturing 
Execution (ME)

Leveraging existing content 
seamlessly as direct integration provides real-time info

SAP 
ATTP

SAP 
APM

SAP 
EHS

Frontline Pick Frontline Make Frontline Inspect Frontline Assist TeamViewer Tensor



Logistics Operations 4.0: 
Frontline Pick in the warehouse
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Manual processes are the core 
of warehousing operations, 
but they often rely on 
outdated, bulky, or confusing 
methods.

The next logical step: Support 
your workforce with effective 
and ergonomic state-of-the-
art technology. 



TeamViewer and SAP transform 
pharmaceutical distribution for Nadro with AR
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2M  
picked, packed 
and delivered 
pieces per day

<1 Week
implementation time per 

warehouse

30%
improved 

picking time

93% 
less training 

time

2023

Each Picking

Case Picking

EWM consulting requests

Picking & Each Picking

EWM consulting requests

Replenishment

Each Picking Each Picking

Replenishment

Put-Away Put-Away

Returns and Devolutions

Repacking

Receiving Goods

Inventory

1

14
warehouses

warehouses

2025

▪ With demand growing by up to 25% year-to-year, 

Nadro needed to modernize its warehouse strategy.

▪ TeamViewer and SAP delivered the solution for 

digitalized cloud-based warehousing and picking 

processes.

▪ Reduced error rate increases satisfaction among 

customers.

▪ Overtime is no longer required meaning staff have a 

better work-life balance.


