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We had unique requirements when we founded 
ABOUT YOU in 2014

Mobile first

High scalability

Rapid internationalization

Efficient marketplace operations

Full flexibility to react fast
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1 | Build 2 | Test & learn 3 | Start scaling

2014-2018 2019-2021 2022-2024

+

SCAYLE benefited from unmatched market validation
from Day 1
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Storefront Web Store Associates 
App …Physical Stores External Marketplaces

Customer-
facing

SCAYLE's Unified Commerce Technology

Extended 
capabilities

PIM & 
DAM OMS Omnichannel

Marketplace 
Operations

Subscrip-
tions

Customer 
Management

Shop 
Management Catalog Basket Checkout and 

Payment Pricing Promotion 
Engine SearchCore commerce

Surrounding ERP Warehouses CRM POS CMS Personalization Loyalty …

Provided by SCAYLE Supported by SCAYLE

SCAYLE product has extensive capabilities on the 
most modern architecture



SCAYLE continues to add new capabilities at speed
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Advanced 
Promotion Engine

Omnichannel Subscription

Need Run advanced promotions to protect 
margins and drive conversion 

Provide a unified and seamless 
customer experience

Generate recurring, 
predictable revenue

Started Early 2023 Late 2022 Early 2023

Released Late 2023 Mid-2023 Mid-2024



100% 100% 100% 100% 100% 100% 100% 100%

Outbound 
Marketplace

Persona-
lization
Engine

PaymentSeller 
Center

Loyalty Digital 
Experience 
Platform

B2BCMS
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Shop 
Management

100%

Promotion 
Engine

4%

96%

Checkout

9%

91%

Search

100%
81%

OMS

45%

55%

PIM

48%

52%

Storefront

19%

SCAYLE 2030 CAPABILITIES

Provided by SCAYLE Provided by another vendor

SCAYLE 2024 CAPABILITIES1

1. Current usage by SCAYLE customers (as of August 2024)

Besides the use of capabilities, SCAYLE drives 
expansion 



Product roadmap excerpt shows focus on 
customers' key value drivers

SELECTED SHORT-TERM ROADMAP INITIATIVES

Extended payment method and identity provider support

Increased checkout performance from response time reduction

Enhanced logistics support and delivery options

Storefront engine to quickly launch engaging sites 

DRIVING VALUE FOR CUSTOMERS
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CONVERSION 
RATE

New promotion and omnichannel cases

Advanced sorting to optimize sell-out of relevant products 

PROFITABILITY

EFFICIENT
OPERATIONS
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SCAYLE is 
specialized in 
complex
B2C cases

Countries Shipping to >150 countries

SKUs per 
instance

Up to 50m in a single Instance

Source systems >400

Categories Up to 86k

Sub-Shops 50+ in a single instance

Serving the multi-dimensions



SCAYLE empowers business and tech users with 
resource center and academy

RESOURCE CENTER

SCAYLE ACADEMY
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Promotion 
/ Loyalty

Personal 
/ CDP / CRM

Search 
/ Tax / Service

Payments

Carriers

CMS 
/ Frontend

Selected examples

...

Ecosystem enables customers to compose in no time

...

...

...

...

Comprehensive
standard integrations

Customers benefit from reduced 
time to revenue and lower costs

Focus on leading solutions 
for large B2C enterprises
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FEATURE EXTENSION 
OUTSIDE OF SCAYLE CORE 

FUNCTIONALITY IS 
POSSIBLE VIA 

CUSTOM BUILDS

CUSTOM BUILDS CAN BE 
INDEPENDENTLY 
OPERATED AND 

DEVELOPED

Extensions of SCAYLE are easily done through 
custom builds 



SCAYLE's product combines extensive enterprise 
capabilities with full composability 
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Low High 

Low

High

Completeness of 
enterprise 

capabilities 

Composability 

Unified user 
experience

Lack of 
flexibility

+ -

Extensive 
capabilities 

provide 
unified UX

Composability 
enables 

differentiation

+

High 
flexibility

Slow time 
to market

+ -

+
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Key messages

ENTERPRISE 
FOCUS

Designed for 
unlimited scalability 

EXTENSIVE NATIVE 
CAPABILITIES

Adding new capabilities 
at unparalleled speed 

EASILY 
CUSTOMIZABLE 

Based on an enterprise-
grade ecosystem



14

Easily handle complex B2C cases

Let’s dive into the product

Panel UI
Handle your business complexity
with our intuitive UI

Internationalization
Localize your multi-country setup 
from a single backend

Multi Category
Manage disparate product 
families

Advanced Promotions
Configure and run complex 
promotions to optimize profitability 

Omnichannel
Connect stores for enhanced customer 
experience and stock control

Extensibility
Extend SCAYLE to meet your 
unique business needs
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…usage of the right technologyA

…unmatched availability levels B

…highest scalability at any timeC

…constant performance improvementsD

Global technology 
stack ensures 
best in class 
commerce by 
enabling…

Chris



Powered by industry's leading tech partners and 
technologies

Cloudflare
Top-tier WAF, bot protection, and network security for fast and secure performance

Akamai
Lightning-fast global content delivery via Akamai's CDN

Kubernetes 
Ensuring, scalability, resilience, flexibility, and cloud-native app development 

Datadog
Real-time monitoring, alerting, and analytics for proactive issue resolution

AWS
Ultra-low latency and elastic scalability across 26+ AWS regions
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Edge layer

Core services

Hosting platform

Infrastructure 
and observability

Compliance



99.9992%
Storefront API 

99.9958%
Checkout API

99.9983%
Admin API 

SCAYLE delivers unmatched availability…
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Note: Analysis period of last six months (from May 1, 2024, to October 29, 2024)



75k
Stock updates 

consumed per second

10k
Orders processed 

per minute

>5M 
API calls to 

Storefront API per 
minute 

119M
User sessions 

per month

…and scalability for each customer instance
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Note: Analysis period of last six months (from May 1, 2024, to October 29, 2024)

SELECTIVE METRICS OF ONE CUSTOMER INSTANCE



Highly scalable multi-tenancy infrastructure

Storage layer

Tenant A
Tenant B
Tenant C

Tenant D
Tenant E
Tenant F

Tenant G
Tenant H Application layer

Platform ingress

Edge layerCDN & WAF

Gateway

Shard

C
om

pu
te

Gateway authenticates, signs, and routes all 
incoming requests to ensure tenant isolation

The sharded SaaS architecture

Shards allow to scale out horizontally 
without limits

Marginal costs kept as low as possible while 
ensuring highly performant and available service
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New Storefront API Global hosting New checkout backend

Need Optimize speed of 
storefronts response times

Nine available regions 
provide customers globally 

a great experience

Improve performance for a fast 
and reliable experience

Released Mid 2023 Early 2024 Late 2024

SCAYLE continues to drive efficiency, resilience, 
and innovation

20



Next frontier: Seamless storefront PaaS for 
headless commerce

One Admin Panel

He
ad
le
ss
 c
or
e

St
or
ef
ro
nt
 P
aa
S

• Ease of use
• Rapid deployments

• Flexibility

Offers:

• Same technology stack as core product
• Low-latency connections to headless APIs

• Seamless integration with admin panel
• Developer tools for faster, simplified 

deployment

Features:

Storefront PaaS

21
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Key messages

PROVEN ENTERPRISE 
SCALABILITY

Covering B2C enterprise 
needs at all times

BEST IN CLASS 
PARTNERS AND TECHNOLOGY 

Providing highest reliability 
standards and future-proofing

CONSTANT 
INNOVATION

Ensuring highest 
efficiency and performance
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IMPORTANT: Please read the following before continuing. The following applies to this document, which has been prepared by ABOUT YOU Holding SE (the “Company” and together with its
consolidated subsidiaries, the “Group”) for use in an oral and, if any, video presentation of the information in this document by the Company, and any material distributed in connection with this
presentation (collectively, the “Information”), each of which should be considered together and not taken out of context.

The Information does not constitute a recommendation regarding any loans or securities of or investments in the Company or any other member of the Group. Further, it should not be treated as giving
investment, legal, accounting, regulatory, taxation or other advice and recipients should each make their own evaluation of the Company and of the relevance and adequacy of the information contained
herein. This document is not, and should not be construed as, a prospectus or offering document, and has not been reviewed or approved by any regulatory or supervisory authority. The Information does
not constitute or form part of, and should not be construed as an offer for sale or subscription of or a solicitation or invitation of any offer to subscribe for or purchase any loans or securities of or make an
investment in the Company or any other member of the Group or any other entity in any jurisdiction, and nothing contained therein shall form the basis of or be relied on in connection with any contract or
commitment whatsoever, in particular, it must not be used in making any investment decision. Any potential offer of securities of the Company or any of its affiliates would be based on a prospectus or
offering circular prepared for that purpose and published by the Company in final form, which would include financial information for the Company and its affiliates, risk factors associated with investing
in the Company and other material disclosures. The securities placed in connection with the listing of the Company have already been sold as part of a private placement.

No representation, warranty or undertaking, express or implied, is made by the Company or any of the Company's affiliates or directors, officers, employees or agents (“Representatives”) or any other
person as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the Information or the opinions contained therein or any other statement made or purported to
be made in connection with the Company or the Group, for any purpose whatsoever, including but not limited to any investment considerations. No responsibility, obligation or liability whatsoever,
whether arising in tort, contract or otherwise, is or will be accepted by the Company or any of its respective Representatives or any other person for any loss, cost or damage howsoever arising from any
use of the Information, or for information or opinions or for any errors, omissions or misstatements contained therein or otherwise arising in connection therewith.

None of the Company or any of its Representatives or any other person undertakes any obligation to provide the attendee or recipient with access to any additional information or to update the
Information or to correct any inaccuracies in any such Information, including any financial data or forward-looking statements. The Information should be considered in the context of the circumstances
prevailing at the time and has not been, andwill not be, updated to reflect material developments whichmay occur after the date thereof.

The Information may constitute or include forward-looking statements. Forward-looking statements are statements that are not historical facts and may be identified by words such as “plans”, “targets”,
“aims”, “believes”, “expects”, “anticipates”, “intends”, “estimates”, “will”, “may”, “continues”, “should” and similar expressions. These forward-looking statements reflect, at the time made, the Company's
beliefs, intentions and current targets/aims concerning, among other things, the Company's or the Group's results of operations, financial condition, liquidity, prospects, growth and strategies. Forward-
looking statements include statements regarding: objectives, goals, strategies, outlook and growth prospects; future plans, events or performance and potential for future growth; lease-up potentials;
economic outlook and industry trends; developments of the Company's or the Group's markets; the impact of regulatory initiatives; and the strength of the Company's or any other member of the Group's
competitors. Forward-looking statements involve risks and uncertainties because they relate to events and depend on circumstances that may or may not occur in the future. The forward-looking
statements in the Information are based upon various assumptions, many of which are based, in turn, upon further assumptions, including without limitation, management's examination of historical
operating trends, data contained in the Company's records (and those of other members of the Group) and other data available from third parties. Although the Company believes that these assumptions
were reasonable when made, these assumptions are inherently subject to significant known and unknown risks, uncertainties, contingencies and other important factors which are difficult or impossible
to predict and are beyond the Company's control.

Disclaimer (1/2)
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Forward-looking statements are not guarantees of future performance and such risks, uncertainties, contingencies and other important factors could cause the actual outcomes and the results of
operations, financial condition and liquidity of the Company and other members of the Group or the industry to differ materially from those results expressed or implied in the Information by such
forward-looking statements. No assurances can be given that the forward-looking statements will be realized. The forward-looking statements speak only as of the date of this document. The Company
expressly disclaims any obligation or undertaking to release any updates or revisions to any forward-looking statements to reflect any change in the Company's expectations with regard thereto or any
changes in events, conditions or circumstances on which any forward-looking statements are based, except as otherwise required by law. No representation or warranty is made that any of these
forward-looking statements or forecasts will come to pass or that any forecast result will be achieved. Undue influence should not be given to, and no reliance should be placed on, any forward-looking
statement.

To the extent available, the industry, market and competitive position data contained in the Information (if any) come from official or third party sources. Third party industry publications, studies and
surveys generally state that the data contained therein have been obtained from sources believed to be reliable, but that there is no guarantee of the accuracy or completeness of such data. While the
Company believes that each of these publications, studies and surveys has been prepared by a reputable source, none of the Company or any of its Representatives has independently verified the data
contained therein. You are therefore cautioned not to give undue weight to third party data. In addition, certain of the industry, market and competitive position data contained in the Information come
from the Company's own internal research and estimates based on the knowledge and experience of the Company's management in the markets in which the Company and the other members of the
Group operate. While the Company believes that such research and estimates are reasonable, they, and their underlying methodology and assumptions, have not been verified by any independent
source for accuracy or completeness and are subject to change and correction without notice. Accordingly, reliance should not be placed on any of the industry, market or competitive position data
contained in the Information.

The Company does not expect or intend to register any securities that it may offer under the U.S. Securities Act of 1933, as amended (the “Securities Act”), or to conduct a public offering of any securities
in the United States, and the securities of the Company have not been and will not be registered under the Securities Act and any such securities may not be offered or sold in the United States absent
registration under the Securities Act or an available exemption from it. Any public offering of such securities in the United States would require the publication of a prospectus by the Company containing
detailed information about the Company and its management, as well as the Company's financial statements. Neither this document nor any copy of it may be taken or transmitted into the United States,
Australia, Canada or Japan or to any securities analyst or other person in any of those jurisdictions. Any failure to comply with these restrictions may constitute a violation of United States, Canadian,
Australian or Japanese securities laws. This document is also not for publication, release or distribution in any other jurisdiction where to do so would constitute a violation of the relevant laws of such
jurisdiction nor should it be taken or transmitted into such jurisdiction and persons into whose possession this document comes should inform themselves about and observe any such restrictions.

Access to the Information is being given in connection with a proposed meeting with the Company. By accepting to attend the oral and, if any, video presentation and/or accessing or reading a copy of
the Information you agree to be bound by the foregoing limitations and conditions and, in particular, you will be taken to have represented, warranted and undertaken that you have read, accepted and
agreed to comply with the contents of this notice.

Disclaimer (2/2)
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