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Important Notice
This presentation as well as any information communicated in connection therewith (the "Presentation") contains information regarding TeamViewer AG (the "Company") and its subsidiaries (the Company, together with its subsidiaries,
"TeamViewer"). It is being provided for informational purposes only and should not be relied on for any purpose and may not be redistributed, reproduced, published, or passed on to any other person or used in whole or in part for any other
purpose.

Certain statements in this presentation may constitute forward looking statements. These statements are based on assumptions that are believed to be reasonable at the time they are made, and are subject to significant risks and 
uncertainties, including, but not limited to, those risks and uncertainties described in TeamViewer's disclosures. You should not rely on these forward -looking statements as predictions of future events and we undertake no obligation to update 
or revise these statements. Our actual results may differ materially and adversely from any forward -looking statements discussed in these statements due to several factors, including without limitation, risks from macroeconomic 
developments, external fraud, lack of innovation capabilities, inadequate data security and changes in competition levels. 

This presentation may include supplemental financial measures -not clearly defined in the applicable financial reporting framewor k-that are or may be alternative performance measures (non -IFRS measures). TeamViewer's financial position, 
financial performance and cash flows should not be assessed solely based on these alternative supplemental financial measures . Under no circumstances do they replace the performance indicators presented in the consolidated financial 
statements and calculated in accordance with the applicable financial reporting framework. The calculation by other companies that report or describe similarly titled alternative performance measures may vary despite the use of the same or 
similar terminology.

The Company undertakes no obligation, and does not expect to publicly update, or publicly revise, any forward -looking statement, whether as a result of new information, future events or otherwise . All subsequent written and oral forward -
looking statements attributable to it or to persons acting on its behalf are expressly qualified in their entirety by the cautionary statements referred to above and contained elsewhere in this Presentation .
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Introduction To TeamViewer1
At A Glance

PLATFORM GLOBAL
SUPERIOR 

FINANCIALS

STRONG 

GROWTH

ATTRACTIVE 

ECONOMICS

ÅBusiness critical 

connectivity 

platform

Å~100% SaaS 
(software as a service) 

business model

Å~340m annually active 

devices (1)

ÅNet revenue retention 

rate 103% 2019 (2)

Å~ú10bnglobal TAM as 

of 2018

ÅActive in ~180 

countries

Å>800 employees (3)

across 15 offices

ÅWorldwide network 

with >1,000 routers 

across 81 locations

ÅNo geographic, 

customer or vertical 

concentration

Å>467k subscriptions (4)

ÅScalable with gross 

profit margin >90% (5)

and CLTV / CAC 

>30x (6)

ÅAccelerating paying 

subscriber growth of 

72% YoY (4)

Å24% TAM (total 

addressable market) 

growth from 2018-2023

ÅExpanding
use cases

ÅMultiple levers for 

growth

ÅFY 2019 Billings: ú325m (4)

+41% YoY ahead of 

guidance; Americas FY 

2019 Billings +59% YoY (4)

ÅCustomers with ACV above 

ú10k at 698 (4) by end of FY 

2019, +67% YoY

ÅCash EBITDA margin 

>50% (3)

ÅCash conversion >90% (7)

1. A device which reported any activity type within 12 month
2. LTM Q3 2019; Net revenue retention rate = 1 - net value churn (gross value churn - expansion); gross value churn as billings lost from customers that had an invoice in LTM-1 but not in LTM
3. 9M 2019
4. Preliminary figure as of 13 January 2020, subject to audit
5. 9M 2019; Gross profit margin excluding D&A and non-recurring COGS
6. FY 2018; CLTV, the expected customer lifetime value, defined as (annual recurring billings (ARB) per customer * gross margin)/ gross value churn; CAC, the customer acquisition cost, defined as sales & marketing costs / # new customers
7. Cash Conversion defined as Pre-tax FCF / Cash EBITDA; Pre-tax FCF defined as Cash EBITDA less capital expenditure and adjusted for change in net working capital
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We Have An Experienced And Highly Motivated Team To Deliver

Oliver Steil
Chief Executive Officer

Stefan Gaiser
Chief Financial Officer 

21 14

Karl Markgraf
Chief Operations Officer

25

Dr. Mike Eissele
Chief Technology Officer

15

TECHNOLOGY AND INFRASTRUCTURECORPORATE

Rebecca Keating
Senior Vice President

Human Resources

14

Finn Faldi
President 

TeamViewer Americas

21

Alfredo Patron
Executive Vice President 
Business Development

23

Roger Illing
Executive Vice President 

Enterprise EMEA

20

Gautam Goswami
Chief Marketing 

Officer

21

MARKETING AND SALES

35 / 65
Female / Male 

Workforce

70+
Nationalities

+170 Years of Relevant 
Experience for 
Management

Industry 
Insights

Years of Experience

1
At A Glance
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2
Strategy

We Deliver Business Connectivity Across The Enterprise
A

nything

Anytime

Anywhere

T E A M V I E W E R  P L A T F O R M

Open
Device and 

system agnostic 

Secure
End-to-end 
encryption

Flexible
Travels 

across use 
cases

Easy-to-
Use

Deployed across 
organisation
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Controller Computer Sensor 

Smartphone

Laptop

Server

TabletVirtual Machine
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